PRACTICE LETTER HEADED PAPER



Dear Patient, 
We regrettably need to inform our patients that despite you meeting all the previous appropriate clinical, contractual, and regulatory criteria for the Weight loss injections, the practice has been notified that this service is no longer available to our patients.
This outcome is not a reflection of your clinical need but is instead due to commissioning arrangements within the NHS in North-Staffordshire. 
This decision has been challenged with the commissioners; however, has been made clear that from 1st April 2026 the local weight loss injections is no longer a commissioned service, so is no longer available to patients in North-Staffordshire on the NHS. Unfortunately, the practice is not in a position to overturn this decision or take further action on your behalf. 
If you feel that this decision is unfair or are concerned about the lack of access to appropriate specialist care, we strongly encourage you to raise this with those responsible for healthcare commissioning and provision in the region.  
You may wish to contact your local Member of Parliament (MP) or lodge a formal complaint with the NHS using the contact details provided below. 
How to make a complaint: 
· By email:            PatientServices@staffsstoke.icb.nhs.uk
· By phone: 	0808 196 8861
· By post:	               Smithfield One, Leonard Coates Way, Hanley, Stoke-on- Trent ST1 3RD
 
We understand that this situation may cause significant frustration and distress, and we sincerely apologise for the inconvenience and impact this may have on your care.  

Please be assured that we remain committed to supporting you within the scope of the services currently available to us. 
Best wishes

SIGNED BY GP
 

